
 

  

The Impact of Digitalisation on Job Quality 
and Social Dialogue in the Public Services 

 

Kick-off Meeting  

Zoom meetings, 22 and 23 November 2021 
 

Programme 
 

 
Monday 22 November 2021 

 
9:45 – 10:00 Connection/informal 
 
CHAIR: Bart Vanhercke – OSE 
 
10 :00–10:30 SESSION 1: INTRODUCTORY SESSION 
  

10:00-10:10 Welcome and introduction to meeting, Bart Vanhercke – OSE 
 10:10-10:30 Tour de table: getting to know each other 
 
10:30-11:25 SESSION 2: THE DIGIQU@LPUB PROJECT: OVERVIEW 
  

10:30-10:45 Aims, structure and timeline, Ramón Peña-Casas – OSE 
 10:45-11:05 Exchange between partners 

11:10-11:25 WP 1 Management of the project and administrative issues, Bart Vanhercke & 
Françoise Verri – OSE 

 11:25-11:40 Exchange between partners 
 
11:40-11:50 BREAK 

 
11:50-12:05 WP5 Dissemination, Dalila Ghailani – OSE 

 12: 05- 12:20 Exchange between partners 
 
12:20-13:00 SESSION 3: CROSS-CUTTING ANALYTICAL WPS (1) 
  

12:20-12:40 WP3 Digitalisation and job quality, Ramón Peña-Casas – OSE 
12:40-13:00  Exchange between partners 
13 :00  End Day 1 – next day’s programme, Bart Vanhercke – OSE  

 



Tuesday 23 November 2021 
 

9:45 -10:00 Connection/informal 
 
CHAIR: Ramón Peña-Casas — OSE 
 
10 h — 10 h 40 SESSION 3: CROSS-CUTTING ANALYTICAL WPS (2) 

 
10 :00-10 :20 WP4 Digitalisation and social dialogue, Salvo Leonardi – Fondazione  

di Vittorio 
10:20-10:40 Exchange between partners 

 
10:40-12:35 SESSION 4: TOOLS FOR INFORMATION GATHERING 
 
 10:40-10:55 WP2 Information gathering and tools, Dalila Ghailani – OSE 
 10:55-11: 10 Exchange between partners 

11:10-11:30 EPSU and its affiliates – key gateways to access workers in the sectors, 
Richard Pond – EPSU 

 11:30-11:50 Exchange between partners 
 
11:50-12:00 BREAK 
 

12:00-12:15 Structure of the country reports, Dalila Ghailani & Salvo Leonardi – OSE & 
FDV 

 12:15-12:30 Exchange between partners 
 12:30-12:50 Web survey/questionnaire(s), Angelina Atanasova – OSE 
 12:50-13:05 Exchange between partners 

13:05-13:20  Broad guidelines: Interviews and focus groups, Dalila Ghailani & Salvo  
Leonardi – OSE & FDV 

 13:20-13:35 Exchange between partners 
13:35   Conclusions and next steps, Ramón Peña-Casas – OSE 
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